
Rethinking Healthcare Quality
Beyond Star Ratings 

Making Healthcare Sustainable

Will Bruhn, MD
Co-Founder and CEO

GAM



My big bold prediction is that by 2030, I think
we’re going to have a transparent

marketplace in American healthcare where
consumers can shop for care and actually

understand what they’re buying, how much
it’s going to cost, and whether or not this

doctor is delivering good care.
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